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H Ap. Ap. Nikn Tapédn etvar Avamnpotpia Kabnyntpia oto Tphpa
Avoiknong Emiyeprioewv tov Iavemotpiov Avyaiov. Eivat xatoyog mroyiov
Atebvov xat Evpenaikov Owovoptkov Znoodav (Owovopko Ilavemotn)pio
AbBnvwv), petamtoyakod Ounhwpatog ot Awiknon Emyeprioeov (MBA)
(University of Birmingham, UK) xat dvo (2) didaxtopikmv dumleopdtov ot
Awoiknon Emyeprioeov  (ITavemotpio Maxkedoviag) xat ot Atoiknon
AvBponivev [Topav/Opyavaolaxn Zopnepigopd (Aptototéheto Iavemotrpio
@eooalovikng). Katd v exnovnorn g np®tov St0aKTopkov g SumA®patog
v pSe vIOTPOPog oL Kowvmwpelovg Idpvpatog A. Qvdaong, eve yia to dedTepo
O1daxtopiko g dimepa éAapPe 1o Ppapeio 2014 Emerald/EFMD Outstanding
Doctoral Research Award otv xatnyopia Human Resource Management aro
10 11EP1o01KO Personnel Review.

Exet avalaPer m OSwaokalia mArfoog pabnpdtov oe mpomtoylako Kdt
petarrtoxtaxo eminedo onwg: Kowwovikr) EvBovn tov Emyeproemv, Atoiknon
Avbpomivov Tlopav, Opyavoolakr) Zoprepipopd, Atoiknorn YHnpeowmy,
Avwoiknon ANMayov, Kowevikn) Emyetpnpatikomta kat Emyetpnpatikotyta
kat Kawotopia, Ztpatnywo Mavatfpevt, Kowavioloyia, Kowevikr)
Woyoloyla xkabwg xat v enifeyn Odaxtopwkov datpifov Kt
PETATTOYIAKOV OUIAOPATIKOV £PYACIOV OTA IO IAV® avtikeipeva oe mirj0og
[Tavemotnmakev Idpvpdtov oty EAdada kat to e§mtepiko. Exet mapovoidoet
T0 €pYO TG O¢ O1e0vI) OLVESPLA KAt €XEl ONOOLEDEL KAl OLPPETEXEL WG KPLTIG €Il
oelpd etV oe d1ebvr|g kat Tomkovg Slay®VIopolvsg, Kabwg KAl Oe £yKupd
EMOTNPOVIKA Ieplodika  onwg ota: Tourism Management, European
Management Review, International Journal of Human Resource Management,
International Journal of Quality and Reliability Management, European
Business Review, Managerial Finance, Health Service Management, Managing
Service Quality. ITpooOeta, etvat péhog g exdoTIKN)g opadag Kat g opadag
kprtov (Editorial Review Board) meprodwkav onwg ta: The TQM Journal
(Emerald) xat Baltic Journal of Management (Emerald). Eveo etvat pelog
gpeoVNTIKOV opyaviopov onwg ot Work and Family Researchers Network
(WFRN) xat Eveorn) [Tiotonoumpévav Avalvtov (Emotnpovikr) Enttpornr).

Ta epeovnuika tng evOlagpepovtal emkevipmvetatl oe Oepata onwg Kowvovik)
EvBovn tov Emyeprioeov (¢pgaon otovg AvBpwmvoog ITopoog xat tovg
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[Tehdteg), Ztpatnyikn Zopmepipopd katr Avamtodn tov Emyeprioeov (otov
WIOTIKO, dNPOOI0 KAl KOWV®VIKO Topéa), Ztpatnyiki) xat Biwowun Awoiknon
AvBpanivev [Topev kat Opyaveotakr) Zoprepipopd.

EmAeypéveg Onpooievoelg o€ £yKpLta EMOTIHOVIKA MEPLOOIKA

"Sharpening the ‘essence’ of mobbing: An examination of constructive
leadership behaviors and negative employee outcomes" Galanou, E.,
Glaveli, N. and Kolias, G. Journal of General Management, (ABS = 1%
SCOPUS, CiteScore:1,3), Vol. ahead-of-print No. ahead-of-print, Accepted
May 2023

— "We are different and yet the same: the role of CEOs’ regulatory focus and
attention in SMEs’ innovation orientation preferences” Glaveli, N.,
Galanou, E., Kolias, G. and Karamanos, K. International Journal of
Entrepreneurial Behaviour & Research, Vol. ahead-of-print No. ahead-of-print,
(ABS = 3%, SCOPUS, CiteScore: 9,1; IF: 5.995; 5-year IF: 6.301) — Accepted April
2023

— '"Developing a sustainable work environment for substitute teachers: A
multi-criteria job satisfaction approach” (2023), Glaveli, N., Manolitzas, P.
Vouzas, F. and Liasidis, C. Sustainability, Vol. 15, No. 2, pp. (SCOPUS,
CiteScore 5; IF: 3.889).

— “Substitute vs. permanent teacher job satisfaction: Applying MUSA to
delineate differences and highlight evidence-based guidelines for decision
makers”, Glaveli, N. Manolitzas, E and Grigoroudis (2022). Kybernetes
Vol. ahead-of-print No. ahead-of-print (ABS 1%; SCOPUS, CiteScore: 4 1F:2.352; 5
year IF: 2.158)

— “Hotel guests’” demanding level and importance of attribute satisfaction
ratings: an application of MbUltiplecriteria Satisfaction Analysis on
TripAdvisor’s hotel guests ratings” Manolitzas, P. Glaveli, N., Palamas, S.,
Talias, M. and Grigoroudis, E. (2022), Current Issues in Tourism, Vol. 25,
No. 8, pp. 1203-1208 (ABS 2* SCOPUS, CiteScore: 10.6; IF: 7.578; 5 year IF:
7.431; 14% acceptance rate)

— “Breaking the curse: extracting strategic directions for hotel industry in
Wuhan from TripAdvisor quantitative rating”, Glaveli, N., Manolitzas, P.,
Palamas, S., Liassidis, C. and Grigoroudis, E. (2022), Anatolia, 1-5 (ABS 1%;
SCOPUS, CiteScore: 2.9; 24% acceptance rate)

— “Developing effective strategic decision-making in the areas of hotel quality
management and customer satisfaction from online ratings”, Glaveli, N.,
Manolitzas, P., Palamas, S., Grigoroudis, E. and Zopounidis, C. Current
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Issues in Tourism. (published on line 15 Mar 2022) (ABS 2%, SCOPUS, CiteScore:
10.6; IF: 7.578; 5 year IF: 7.431; 14 % acceptance rate)

“Exploring the Role of Fitness Instructors’ Interaction Quality Skills in
Building Customer Trust in the Service Provider and Customer
Satisfaction”, Glaveli, N., Papadimitriou, D., Karagiorgos, Th. and
Alexandris, K. European Sport Management Quarterly, (published on line 19
May 2021). (ABS 3%, SCOPUS, CiteScore: 5.0; 1F: 3.714; 5 year IF 4. 08); 17%
acceptance rate)

"Two countries, two stories of CSR, trust and customer advocacy
behaviors/attitudes? A study in the telecommunication sectors of Greece
and Bulgaria", Glaveli N. (2021) European Management Review, Glaveli, N.
Vol. 18, No. (1). (ABS 3% SCOPUS, CiteScore: 3.94; IF:3).

"CSR toward stakeholders and customer loyalty: Investigating the roles of
trust and customer identification with the company’. Glaveli, N. Social
Enterprise Journal. Published on line, April
2020, https:/ /doi.org/10.1108/SR]J-07-2019-0257. (ABS 1* - SCOPUS,
CiteScore: 3.6, Thomson Reuters Emerging Sources Citation Index).

"Practical application of MSQ and MUSA methodology in determining
critical job satisfaction factors of seasonal employees in summer destination
luxury resorts", Glaveli, N., Grigoroudis, E. and Manolitzas, P. (2019)
Tourism Management, Vol. 74, p. 426-437. (ABS 4* ; SCOPUS, CiteScore: 16.5;
IF 12.879)

"Doing well and doing good: Exploring how strategic and market
orientation impacts social enterprise performance", Glaveli, N. and
Geormas, K. (2017), International Journal of Entrepreneurial Behaviour &
Research, Vol. 24 No.1, pp. 147-170. (ABS = 3% SCOPUS, CiteScore: 9.1; IF:
5.995; 5-year IF: 5.301)

"Work-family balance through border theory lens: The case of a company
driving in the fast lane", Glaveli, N. and Karassavidou, E. (2015), Equality,
Diversity and Inclusion: An International Journal, Vol. 34, No.1, pp. 84 - 97.
(ABS = 2% SCOPUS, CiteScore: 3.4; EBSCO, ESCI)

"Relationships among three facets of family supportive work environments,
work-family conflict and job satisfaction: A research in Greece", Glaveli, N.,
Karassavidou, E. and Zafiropoulos, K. (2013), International Journal of Human
Resource Management, Vol. 24, No. 20 pp. 3757- 3771. (ABS = 3% SCOPUS,
CiteScore: 6.9; IF: 6.260; EBSCO; E/SSCI; 9% acceptance rate)

"Exploring a Route through which Training Affects Organisational
Performance", Glaveli, N. and Karassavidou, E. (2011), International Journal
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of Human Resource Management, Vol. 24, No. 14, pp. 2892-2923. (ABS = 3%,
SCOPUS, CiteScore: 6.9; IF: 6.260; EBSCO; E/SSCI; acceptance rate:9%)

"Rural women entrepreneurship within co-operatives: training support",
Petridou, E. and Glaveli, N., (2008), Gender in Management: An International
Journal, Vol. 23, No. 4, pp. 262-277 (ABS = 1* ,SCOPUS, CiteScore: 4.3; IF:
3.337;5-year IF:3.125)

"Socially responsible future businesspeople: Is there a road map?",
Karassavidou, E. and Glaveli, N. (2008), Forum on Public Policy: Journal of
the Oxford Round Table, Spring. Peer -Reviewed Periodical of the Oxford
Round Table

"Investigating cost efficiency in the branch network of a Greek Bank: An
empirical study", Noulas, A, Glaveli, N. and Kiriakopoulos, I. (2008),
Managerial Finance, No. 34, Vol. 3, pp. 160-171. (ABS =1%, IF: 2.293, SCOPUS,
CiteScore: 2.0; ESCI)

"Ethical orientations of Future Greek Businesspeople: Is anomia responsible
for deviant ethical perceptions", Karassavidou, E. and Glaveli, N. (2007),
Business Ethics: A European Review, Vol. 16 No. 2, pp. 114- 123. (ABS =2*
(2018), SCOPUS, CiteScore: 4.; IF: 2.919)

"Bank service quality: Empirical evidence from Greek and Bulgarian
customers", Petridou, E., Spathis, Ch.., Glaveli, N. and Liassides, C. (2006),
International Journal of Quality and Reliability Management, Vol. 24 , No. 6, pp
568-585. (ABS =2* SCOPUS, CiteScore: 4.8)

"Towards the Ethical or the unethical side? An explorative research of
Greek Business students’ attitudes", Karassavidou, E. and Glaveli, N.
(2006), International Journal of Educational Management, Vol. 20, No. 5, pp 348-
364. (ABS =1% SCOPUS, CiteScore: 2.3; Thomson Reuters Emerging Sources
Citation Index)

"Bank Service Quality: evidence from five Balkan Countries", Glaveli, N.,
Petridou, E., Liassides, C. and Spathis, Ch. (2006), Managing Service Quality:
An International Journal, Vol. 16, No.4, pp 380-394. (m\éov TO ImEPLOOIKO
exdidetan wq: Journal of Service Theory and Practice) . (ABS = 1%, SCOPUS,
CiteScore: 6.4; IF: 4.545, 5-year IF: 5.247)

"The old, the young and the restless: A comparative analysis of the impact
of environmental change on training in four Greek banks", Glaveli, N. and
Kufidu, S. (2005), European Business Review, Vol. 17, No 5, pp.441-459. (ABS
=2*, SCOPUS, CiteScore: 13.1, EBSCO, Thomson Reuters” Emerging Sources
Citation Index)
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"Bank Service Quality: Empirical evidence from Greek and Bulgarian
customers", Petridou, E, Spathis, C., Glaveli, N. and Liassides, C. (2005),
Journal of Macromarketing, vol.25, n 2, p. 269. (ranked/indexed in: ABS =
2%, SCOPUS, CiteScore:3.4; IF: 1.979; 5-year LF.: 2.589; EBSCO)

"Managing service quality in banks: Customers’ gender effects", Spathis, C.,
Petridou, E. and Glaveli, N. (2004), Managing Service Quality: An
International Journal, Vol. 14, No.1, pp.90-102. Tiun0Onke ano tyv Emerald pe
1o citation of excellence. (m\éov to TIEPlOOIKO ekOIOeTal wG: Journal of Service
Theory and Practice). (ABS = 1%*; SCOPUS, CiteScore: 6.4; IF: 4.545, 5-year IF:
5.247)
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