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Σύντομο βιογραφικό  
                       
H Δρ. Δρ. Νίκη Γλαβέλη είναι Αναπληρώτρια Καθηγήτρια στο Τμήμα 
Διοίκησης Επιχειρήσεων του Πανεπιστημίου Αιγαίου. Είναι κάτοχος πτυχίου 
Διεθνών και Ευρωπαϊκών Οικονομικών Σπουδών (Οικονομικό Πανεπιστήμιο 
Αθηνών), μεταπτυχιακού διπλώματος στη Διοίκηση Επιχειρήσεων (ΜΒΑ) 
(University of Birmingham, UK) και δύο (2) διδακτορικών διπλωμάτων στη 
Διοίκηση Επιχειρήσεων (Πανεπιστήμιο Μακεδονίας) και στη Διοίκηση 
Ανθρωπίνων Πόρων/Οργανωσιακή Συμπεριφορά (Αριστοτέλειο Πανεπιστήμιο 
Θεσσαλονίκης). Κατά την εκπόνηση της πρώτου διδακτορικού της διπλώματος 
υπήρξε υπότροφος του Κοινωφελούς Ιδρύματος Α. Ωνάσης, ενώ για το δεύτερο 
διδακτορικό της δίπλωμα έλαβε το βραβείο 2014 Emerald/EFMD Outstanding 
Doctoral Research Award στην κατηγορία Human Resource Management από 
το περιοδικό Personnel Review.  
 
Έχει αναλάβει τη διδασκαλία πλήθους μαθημάτων σε προπτυχιακό και 
μεταπτυχιακό επίπεδο όπως: Κοινωνική Ευθύνη των Επιχειρήσεων, Διοίκηση 
Ανθρωπίνων Πόρων, Οργανωσιακή Συμπεριφορά, Διοίκηση Υπηρεσιών, 
Διοίκηση Αλλαγών, Κοινωνική Επιχειρηματικότητα και Επιχειρηματικότητα 
και Καινοτομία, Στρατηγικό Μάνατζμεντ, Κοινωνιολογία, Κοινωνική 
Ψυχολογία καθώς και την επίβλεψη διδακτορικών διατριβών και 
μεταπτυχιακών διπλωματικών εργασιών στα πιο πάνω αντικείμενα σε πλήθος 
Πανεπιστημιακών Ιδρυμάτων στην Ελλάδα και το εξωτερικό. Έχει παρουσιάσει 
το έργο της σε διεθνή συνέδρια και έχει δημοσιεύει και συμμετέχει ως κριτής επί 
σειρά ετών σε διεθνής και τοπικούς διαγωνισμούς, καθώς και σε έγκυρα 
επιστημονικά περιοδικά όπως στα: Tourism Management, European 
Management Review, International Journal of Human Resource Management, 
International Journal of Quality and Reliability Management, European 
Business Review, Managerial Finance, Health Service Management, Managing 
Service Quality. Πρόσθετα, είναι μέλος της εκδοτικής ομάδας και της ομάδας 
κριτών (Editorial Review Board) περιοδικών όπως τα: Τhe TQM Journal 
(Emerald) και Baltic Journal of Management (Emerald). Ενώ είναι μέλος 
ερευνητικών οργανισμών όπως οι: Work and Family Researchers Network 
(WFRN) και Ένωση Πιστοποιημένων Αναλυτών (Επιστημονική Επιτροπή). 
 
Τα ερευνητικά της ενδιαφέρονται επικεντρώνεται σε θέματα όπως: Κοινωνική 
Ευθύνη των Επιχειρήσεων (έμφαση στους Ανθρώπινους Πόρους και τους 
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Πελάτες), Στρατηγική Συμπεριφορά και Ανάπτυξη των Επιχειρήσεων (στον 
ιδιωτικό, δημόσιο και κοινωνικό τομέα),  Στρατηγική και Βιώσιμη Διοίκηση 
Ανθρωπίνων Πόρων και Οργανωσιακή Συμπεριφορά. 
 
 
Επιλεγμένες δημοσιεύσεις σε έγκριτα επιστημονικά περιοδικά 
 
– "Sharpening the ‘essence’ of mobbing: An examination of constructive 

leadership behaviors and negative employee outcomes"  Galanou, E., 
Glaveli, N. and Kolias, G. Journal of General Management, (ABS = 1*, 
SCOPUS, CiteScore:1,3), Vol. ahead-of-print No. ahead-of-print, Accepted 
May 2023 
 

– ΅We are different and yet the same: the role of CEOs’ regulatory focus and 
attention in SMEs’ innovation orientation preferences”  Glaveli, N., 
Galanou, E., Kolias, G. and Karamanos, K.  International Journal of 
Entrepreneurial Behaviour & Research, Vol. ahead-of-print No. ahead-of-print, 
(ABS = 3*, SCOPUS, CiteScore: 9,1; IF: 5.995; 5-year IF: 6.301) – Accepted April 
2023 

 
– "Developing a sustainable work environment for substitute teachers: A 

multi-criteria job satisfaction approach” (2023), Glaveli, N., Manolitzas, P. 
Vouzas, F. and Liasidis, C. Sustainability, Vol. 15, No. 2, pp.  (SCOPUS, 
CiteScore 5; IF: 3.889). 

 
– “Substitute vs. permanent teacher job satisfaction: Applying MUSA to 

delineate differences and highlight evidence-based guidelines for decision 
makers”,   Glaveli, N. Manolitzas, E and Grigoroudis (2022).  Kybernetes 
Vol. ahead-of-print No. ahead-of-print (ABS 1*; SCOPUS, CiteScore: 4 IF:2.352; 5 
year IF: 2.158) 

 
– “Hotel guests’ demanding level and importance of attribute satisfaction 

ratings: an application of MUltiplecriteria Satisfaction Analysis on 
TripAdvisor’s hotel guests ratings” Manolitzas, P. Glaveli, N., Palamas, S., 
Talias, M. and  Grigoroudis, E.  (2022) , Current Issues in Tourism, Vol. 25, 
No. 8, pp. 1203-1208  (ABS 2*, SCOPUS, CiteScore: 10.6; IF: 7.578; 5 year IF: 
7.431; 14% acceptance rate) 

 
– “Breaking the curse: extracting strategic directions for hotel industry in 

Wuhan from TripAdvisor quantitative rating”, Glaveli, N.,  Manolitzas, P., 
Palamas, S.,  Liassidis, C. and Grigoroudis, E. (2022), Anatolia, 1-5 (ABS 1*; 
SCOPUS, CiteScore: 2.9; 24% acceptance rate) 

 
– “Developing effective strategic decision-making in the areas of hotel quality 

management and customer satisfaction from online ratings”, Glaveli, N.,  
Manolitzas, P., Palamas, S.,   Grigoroudis, E. and Zopounidis, C. Current 

https://scholar.google.com/citations?view_op=view_citation&hl=en&user=FCGjQfwAAAAJ&sortby=pubdate&citation_for_view=FCGjQfwAAAAJ:QIV2ME_5wuYC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=FCGjQfwAAAAJ&sortby=pubdate&citation_for_view=FCGjQfwAAAAJ:QIV2ME_5wuYC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=FCGjQfwAAAAJ&sortby=pubdate&citation_for_view=FCGjQfwAAAAJ:9ZlFYXVOiuMC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=FCGjQfwAAAAJ&sortby=pubdate&citation_for_view=FCGjQfwAAAAJ:9ZlFYXVOiuMC
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Issues in Tourism. (published on line 15 Mar 2022) (ABS 2*, SCOPUS, CiteScore: 
10.6; IF: 7.578; 5 year IF: 7.431; 14% acceptance rate) 

 
– “Exploring the Role of Fitness Instructors’ Interaction Quality Skills in 

Building Customer Trust in the Service Provider and Customer 
Satisfaction”, Glaveli, N., Papadimitriou, D., Karagiorgos, Th. and 
Alexandris, K. European Sport Management Quarterly,  (published on line 19 
May 2021). (ABS 3*, SCOPUS, CiteScore: 5.0;  IF: 3.714; 5 year IF 4. 08); 17% 
acceptance rate) 

 
– ''Two countries, two stories of CSR, trust and customer advocacy 

behaviors/attitudes?  A study in the telecommunication sectors of Greece 
and Bulgaria'', Glaveli Ν. (2021) European Management Review, Glaveli, N. 
Vol. 18, No. (1). (ABS 3*; SCOPUS, CiteScore:  3.94; IF:3).  

 
– ''CSR toward stakeholders and customer loyalty: Investigating the roles of 

trust and customer identification with the company’. Glaveli, N. Social 
Enterprise Journal. Published on line, April 
2020, https://doi.org/10.1108/SRJ-07-2019-0257. (ABS 1* - SCOPUS, 
CiteScore: 3.6; Thomson Reuters Emerging Sources Citation Index). 

 
– ''Practical application of MSQ and MUSA methodology in determining 

critical job satisfaction factors of seasonal employees in summer destination 
luxury resorts'', Glaveli, N., Grigoroudis, E. and Manolitzas, P. (2019) 
Tourism Management, Vol. 74, p. 426-437. (ABS 4* ; SCOPUS, CiteScore: 16.5; 
IF 12.879) 

 
– ''Doing well and doing good: Exploring how strategic and market 

orientation impacts social enterprise performance'', Glaveli, N. and 
Geormas, K. (2017),  International Journal of Entrepreneurial Behaviour & 
Research, Vol. 24 No.1, pp. 147-170. (ABS = 3*, SCOPUS, CiteScore: 9.1; IF: 
5.995; 5-year IF: 5.301) 

 
– ''Work-family balance through border theory lens: The case of a company 

driving in the fast lane'', Glaveli, N. and Karassavidou, Ε. (2015), Equality, 
Diversity and Inclusion: An International Journal, Vol. 34, No.1, pp. 84 – 97.  
(ABS = 2*, SCOPUS, CiteScore: 3.4; EBSCO, ESCI) 

 
– ''Relationships among three facets of family supportive work environments, 

work-family conflict and job satisfaction: A research in Greece'', Glaveli, N., 
Karassavidou, Ε. and Zafiropoulos, K. (2013),  International Journal of Human 
Resource Management, Vol. 24, No. 20 pp. 3757- 3771. (ABS = 3*, SCOPUS, 
CiteScore: 6.9; IF: 6.260; EBSCO; E/SSCI; 9% acceptance rate) 

 
– "Exploring a Route through which Training Affects Organisational 

Performance", Glaveli, N. and Karassavidou, Ε. (2011), International Journal 

https://www.emerald.com/insight/search?q=Niki%20Glaveli
https://doi.org/10.1108/SRJ-07-2019-0257
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of Human Resource Management, Vol. 24, No. 14, pp. 2892-2923. (ABS = 3*, 
SCOPUS, CiteScore: 6.9; IF: 6.260; EBSCO; E/SSCI; acceptance rate:9%) 

 
– "Rural women entrepreneurship within co-operatives: training support", 

Petridou, E. and Glaveli, N., (2008), Gender in Management: An International 
Journal, Vol. 23, No. 4, pp. 262-277 (ΑΒS = 1* ,SCOPUS,  CiteScore: 4.3; IF: 
3.337;5-year IF:3.125) 

 
– "Socially responsible future businesspeople: Is there a road map?",  

Karassavidou, Ε. and Glaveli, N. (2008),  Forum on Public Policy: Journal of 
the Oxford Round Table, Spring. Peer –Reviewed Periodical of the Oxford 
Round Table 

 
– "Investigating cost efficiency in the branch network of a Greek Bank: An 

empirical study", Noulas, A, Glaveli, N. and  Kiriakopoulos, I.  (2008), 
Managerial Finance, No. 34, Vol. 3, pp. 160-171. (ABS =1*, IF: 2.293, SCOPUS, 
CiteScore: 2.0; ESCI) 

 
– "Ethical orientations of Future Greek Businesspeople: Is anomia responsible 

for deviant ethical perceptions", Karassavidou, E. and Glaveli, N. (2007), 
Business Ethics: A European Review, Vol. 16  No. 2,  pp. 114- 123. (ABS =2* 
(2018), SCOPUS, CiteScore: 4.; IF: 2.919) 

 
– "Bank service quality: Empirical evidence from Greek and Bulgarian 

customers", Petridou, E., Spathis, Ch.., Glaveli, N. and Liassides, C. (2006),  
International Journal of Quality and Reliability Management, Vol. 24 , No. 6, pp 
568-585. (ABS =2*; SCOPUS, CiteScore: 4.8) 

 
– "Towards the Ethical or the unethical side? An explorative research of 

Greek Business students’ attitudes", Karassavidou, E. and Glaveli, N. 
(2006), International Journal of Educational Management, Vol. 20, No. 5, pp 348-
364. (ABS =1*, SCOPUS, CiteScore: 2.3; Thomson Reuters Emerging Sources 
Citation Index) 

 
– "Bank Service Quality: evidence from five Balkan Countries", Glaveli, N., 

Petridou, E., Liassides, C. and Spathis, Ch. (2006), Managing Service Quality: 
An International Journal, Vol. 16, No.4, pp 380-394. (πλέον το περιοδικό 
εκδίδεται ως: Journal of Service Theory and Practice) . (ABS = 1*; SCOPUS, 
CiteScore: 6.4;  ΙF: 4.545, 5-year IF: 5.247) 

 
– "The old, the young and the restless: A comparative analysis of the impact 

of environmental change on training in four Greek banks", Glaveli, N. and 
Kufidu, S. (2005), European Business Review, Vol. 17, No 5, pp.441-459.  (ABS 
=2*, SCOPUS, CiteScore: 13.1, EBSCO, Thomson Reuters’ Emerging Sources 
Citation Index) 
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– "Bank Service Quality: Empirical evidence from Greek and Bulgarian 
customers",   Petridou, Ε, Spathis, C., Glaveli, N. and Liassides, C. (2005),  
Journal of Macromarketing, vol.25, n 2, p. 269.  (ranked/indexed in: ABS = 
2*; SCOPUS, CiteScore:3.4; IF: 1.979; 5-year I.F.: 2.589; EBSCO) 

 
– "Managing service quality in banks: Customers’ gender effects", Spathis, C., 

Petridou, E. and Glaveli, N. (2004), Managing Service Quality: An 
International Journal, Vol. 14, No.1, pp.90-102. Τιμήθηκε από την Emerald με 
το citation of excellence. (πλέον το περιοδικό εκδίδεται ως: Journal of Service 
Theory and Practice). (ABS = 1*; SCOPUS, CiteScore: 6.4;  ΙF: 4.545, 5-year IF: 
5.247) 

 
 


